STAUNTON

116 W. Beverley Street « Staunton, Virginia 24401 - Phone 540-332-3920 + Fax 540-332-3924
www.staunton.ki2.va.us

May 18", 2018
Re: Time Limit on Appeals Waiver Request
FCC E-Rate Form 471 -

Dear Sir/Madam,

We seek a waiver of the FCC rule pertaining to the 60 day time limit on appeals on
behalf of Staunton City Schools. According to the USAC record the 60 day time limit
clock started on January 31, 2018 when the FCC Form 472 (BEAR) notification Letter was
issued. My appeal was filed on April 11%, 2018. This was 35 days after I had e-mail
communication with the PIA reviewer about the rejection. I acted in belief that I was
within program rules not having any copy of the FCC form 472 supposedly generated on
January 31%, 2018. Looking at the deadline established by the FCC deadline rules and now
knowing of the January 31%, 2018 date, | was 10 days out of compliance. On behalf of the
division I seek relief and a waiver on those 10 days.

Staunton City School District’s BEN is 126616.
FRN in question: 1699018331

Original status: Funded

SPIN #: 143012624

Establishing FCC Form 470: 160024069

All of the information for the below documentation is provided.
s August 30, 2017 invoiced USAC, invoice # 2676430
eSeptember 5, 2017 PIA contacts us for documentation/invoices,
eSeptember 11, 2017 information provided to PIA.
eNovember 21, 2017 PIA question about service provider.
eMarch 6, 2018, I reached out to find the vendor E-Rate contact to verify

communication with PIA reviewer.

sMarch 7, 2018, received a rejection e-mail from PIA reviewer.
s April 11, 2018, invoicing appeal established.
e+May 9, 2018, post commitment request denied.
eMay 18, 2018, FCC deadline appeal established.

Respectin}ly,
(2l
Thomas Lundquist
Director of Technology, Staunton City Schools
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411112018 161011047phone_appeal1617 - #92675

Records / Appeals

161011047phone_appeal1617 - #92675 &P

Summary  Associated FRNs Review Inquiries News  Related Actions

hd

In-Review Outreach Wave Ready Committed
Appeal Information

View Status (+) Submitting Organizatlon STAUNTON CiTY SCHOOL DISTRICT (BEN

Funding Year 2016 126616)
Created By Thomas Lundquist

Created On 4/11/2018 11:05 AM EDT
Main Contact
Name Thomas Lundquist Email tlundqui@staunton.k12 va.us

Phone Number 540-332-3920

Narrative

This rejection is being appealed. USAC PIA reviewer, Mr. Patrick Pauls, requested much information and it was all delivered. He rejected based on the billing provider's
name not being the same. Even after explanation of mergers/acquisitions. All of this paper trait is documented.

After seeing the rejection notice | reached out and fund the vendor personnel and put her, Ms. Kelli Young, in touch with Mr. Pauls to clarify, It was too late after the
decislon came down as rejected. How can this be rejected without confirming with the appropriate service provider?

Here is Ms. Young's comment "Patrick Pauls Just called me back. Apparently it was rejected because the name on the invoice (nTelos) did not match the name on the
Bear form (Virginla PCS Alliance, L.C.). nTelos Wireless Is on all of the invoices and was the DBA of the operating entity, Virginia PCS Alliance, L.C,

| explained to him that nTelos was the DBA, and he is looking into it. 1 explained to him that all Invoices are branded “nTelos Wireless” even though the company
operated via operating subsldiaries {in this case, a limited lzabllity company). | will let you know as soon as | hear back from him, *

t reached out to Mr. Pauls this morning, 4-11-2017, and he Informed to to complete the appeals process.
All invoicing was accurate, vendor was accurate, processes have been followed. Please correct so the division can receive retmbursement.
Appeal Details

Decislon appealed by applicant Administrator's Decislon on Invoice Deadline Extenslon Request Letter

If you wish to modify or cancel your appeal, or, if you have any questions about your appeal, please
contact the E-rate Program'’s Client Service Bureau (CSB) at (888) 203-8100,

View Supparting Documentation (+)

hitps:/fportal.usac.org/suite/tempofrecords/lemAMBDUvg2DinGBp 1r6BZySZDs6gh1PEX 11AULS7af_kj4ARr6ZbAGsrQQ 1 TxbOkCPkilujo9z7 G240bdzzPEbudZeY:
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'"m' IW Universal Service May 9, 2018
WUE®  Administrative Co.

Revised Funding Commitment Decision Letter
Funding Year 2016

Contact Information: BEN: 126616

Thomas Lundquist Post Commitment Wave: 48
STAUNTON CITY SCHOOL DISTRICT

116 W BEVERLEY ST

STAUNTON, VA 24401
tlundqui@staunton.k12.va.us

Totals

Original Commitment Amount | $20,318.45

Revised Commitment Amount | $20,318.45

What is in this letter?

Thank you for submitting your post-commitment request for Funding Year 2016 Schools and
Libraries Program (E-rate} funding. Attached to this letter, you will find the revised funding statuses
and/or post commitment changes to the original Funding Commitment Decision Letter (FCDL) you
received. Below are the changes that were made:

» Appeals

The Universal Service Administrative Company (USAC) is providing this information to both the
applicant(s) and the service provider{s) so that all parties are aware of the post-commitment changes
related to their funding requests and can work together to complete the funding process for these
requests.

Next Steps

1. File the FCC Form 486, Service Confirmation and Children's Internet Protection Act (CIPA)
Cerlification Form, for any FRNs included in this RFCDL, if you have not already done so. Please
review the CIPA requirements and file the form(s).



1 !:E] g BEN Name: STAUNTON CITY SCHOOL DISTRICT
1m BEN: 126616
Post Commitment Wave: 48

o If USAC approved funding on an FRN in your original FCDL, the deadline to submit the
FCC Form 486 is 120 days from the date of the original FCDL or from the service start date
{whichever is later).

o If a new FRN was created for this RFCDL or funding was not approved on an FRN in your
original FCDL but Is approved in-this RFCDL, the deadline to submit the FCC Form 486 is
120 days from the date of this RFCDL or from lhe service start date (whichever Is later).

2. Involce USAC, if you or your service provider have not already done so. Work with your service
provider(s) to determine if your bills will be discounted or if you will request reimbursement from USAC
after paying your bills in full.

= [f you (the applicant) are invoicing USAC: You must pay your service provider(s) the
full cost for the services you receive and file the FCC Form 472, the Billed Entity Applicant
Reimbursement {(BEAR) Form, to invoice USAC for reimbursement of the discounted amount.

* [f your service provider({s) is invoicing USAC: The service provider(s) must provide services,
bill the applicant for the non-discounted share, and file the FCC Form 474, the Service Provider
Invoice (SPI) form, to invoice USAC for reimbursement for the discounted portion of costs.
Every funding year, service providers must file an FCC Form 473, the Service Provider Annual
Certification Form, to be able to submit invoices and to receive disbursements.

* To recelve an invoice deadline extension, the applicant or service provider must request an
extension on or before the last date to invoice. If you anticipate, for any reason, that invoices
cannot be filed on time, USAC will grant a one-time, 120-day invoice deadline extension if
limely requested.

How to Appeal or Request a Waiver of a Decision

You can appeal or request a waiver of a decision in this letter within 60 calendar days of the date of this
letter. Failure to meet this deadline will result in an automatic dismissal of your appeal or waiver request.

Note: The Federal Communications Commission (FCC) will not accept appeals of USAC decisions that
have not first been appealed to USAC. However, if you are seeking a waiver of E-rate program rules, you
must submit your request to the FCC and not to USAC. USAC is not able to waive the E-rate program
rules.

*  To submit your appeal to USAC, visit the Appeals section in the E-rate Produclivity Center (EFC)
and provide the required information. USAC will reply to your appeal submissions to confirm receipt.
Visit USAC's wabsiie for additional information on submitting an appeal to USAC, including step-by-
step instructions.

* To request a waiver of the FCC's rules or appeal USAC's appeal decision, please submit

it to the FCC in proceeding number CC Docket No. 02-6 using the Elecironic Comment Filing
System (ECFS}). Include your contact information, a statement that your filing is a waiver request,

May 9, 2018 Revised 2



" ,-.I .l. BEN Name: STAUNTON CITY SCHOOL DISTRICT

1'mm BEN: 126616
Post Commitment Wave: 48

identifying information, the FCC rule(s) for which you are seeking a walver, a full description of the
relevant facts that you believe suppaort your waiver request and any related relief, and any supporting
documentation.

For appeals to USAC or to the FCC, be sure to keep a copy of your entire appeal, including any
correspondence and documentation, and provide a copy to the affected service provider(s).

Obligation to Pay Non-Discount Portion

Applicants are required to pay the non-discount portion of the cost of the eligible products and/or services
to their service providers. Service providers are required to bill applicants for the non-discount portion

of costs for the eligible products and/or services. The FCC stated that requiring applicants to pay the
non-discounted share of costs ensures efficiency and accountability in the program. If using the BEAR
invoicing method, the applicant must pay the service provider in full (the non-discount plus discount
portion) before seeking reimbursement from USAC. If using the SPI invoicing method, the service
provider must first bill the applicant before invoicing USAC.

Notice on Rules and Funds Availability

The applicants’ receipt of funding commitments is contingent on their compliance with all statutory,
regulatory, and procedural requirements of the Schools and Libraries Program and the FCC's rules.
Applicants who have received funding commitments continue to be subject to audits and other reviews
that USAC and/or the FCC may undertake periodically to assure that funds that have been committed are
being used in accordance with such requirements. USAC may be required to reduce or cancel funding
commitments that were not issued in accordance with such requirements, whether due to action or
inaction, including but not limited to that by USAC, the applicant, or the service provider. USAC, and other
appropriate authorities (including but not limited to the FCC), may pursue enforcement actions and other
means of recourse o collect improperly disbursed funds.

May 9, 2018 Revised 3



BEN Name: STAUNTON CITY SCHOOL DISTRICT
BEN: 126616
Post Commitment Wave: 48

Revised Funding Commitment Decision Overview

Funding Year 2016
Funding
Request :::::::e Provider Request Type 22:?:&9 d Review Status
Number {FRN)
Viraini
1699018331 L'::g'"'a RES Aliance. B [t Aopeats $20,318.45 Denied
May 9, 2018 Revised




n I-:l-lll BEN Name: STAUNTON CITY SCHOOL DISTRICT
2E W BEN: 126616
Post Commitment Wave: 48

Post Commitment Request Number: | Post Commitment Request Typa: | Post Commitment Decision:

92675 Appeals Denied

i |
FRN: Service Type: Orlginal Status: Revised Status:
1699018331 | Voice ' Funded Funded

FCC Form 471: 161011047

Dollars Committed

Monthly Cost One-Time Cost

=

Months of Service 12

Total Eligible Recurring Charges $50,796.12 Total Eligible One Time Charges $0.00

Total Pre-Discount Charges | $50,796.12

Discount Rate | 40.00%

Revised Committed Amount ' $20,318.45

Dates Service Provider and Contract Information

Service Start Date 71112016 Service Provider Virginia PCS Alliance,
Contract Expiration Date 6/30/2017 L —
Contract Award Date SPIN {4981D) 143012624

Service Delivery Deadiine e3oizoty | | Contract Number

Expiration Date (All Extensions) Account Number 103839254

Establishing FCC Form 470 | 160024069

Consultant Information

Consultant Name

Consultant's Employer

CRN

[ Ravised Funding Commitment Declsfon Comments:

Post Commitment Rationale:

Our records show that your appeal was filed more than 60 days afier the date your decision letter was issued. Your
appeal was filed on April 11, 2018. The FCC Form 472 {BEAR) Nolification Letter was issued on January 31, 2018,
Federal Communications Commission (FCC) rules require appeals to be filed within 60 days of the date on the
decision letter being appealed. FCC rules do not permit the Universal Service Administrative Caompany (USAC) to
consider your appeal.

May 9, 2018 Revised






